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Abstract

This study investigates the impact of Management Information Systems (MIS) on the performance of
selected business organizations in Adamawa State, Nigeria. A survey research design was employed,
targeting a population of 167 registered business enterprises. A simple random sampling technique was
used to select a sample of 119 enterprises. Data collection was conducted through structured
guestionnaires, and the analysis was performed using descriptive statistics (mean and standard
deviation) and inferential statistics (Z-test and chi-square). The results indicate that MIS enhances
business performance by improving staff monitoring, supporting non-discriminatory hiring practices,
optimizing business processes, and providing valuable data for strategic decision-making. The findings
further show that MIS software contributes to operational efficiency by automating routine tasks and
reducing human errors. Based on these findings, the study recommends increased adoption of MIS by
businesses in Adamawa State to streamline operations, improve accuracy, and enhance competitive
advantage.

Keywords: Adamawa State, Business Performance, Data Utilization, Management Information System,
Organizational Procedures, Software Automation.

Introduction market and likewise, preserve strategy for
competitive economic orientations [3].

An organization's ability to use different
organizational resources to achieve its goals
and objectives is known as organizational
performance [4, 5] defines organizational
performance as an organization's actual
outcomes or outputs as compared to its
expected outputs. The standard or required
indications of effectiveness, efficiency, and
environmental responsibility  are  the
performance of an organization [6]. An
organization's performance is measured by the
sum of the achievements of all its departments.
The organization's goals, which have been
established for a particular period of time, detail
the achievements at each step. The idea of

All  organizations need management
information systems because they integrate
people, processes, and information technology,
giving them a distinct competitive edge that
improves organizational performance [1].
Effectiveness, efficiency, and high-quality
performance are the main challenges that most
organizations face. In light of these issues,
management  information  systems  are
recognized as the relevant strategic tactics that
would help provide both the required
performance and the competitive advantage [2].
Organization requires long-term sustainability.
Also, company businesses need to adopt new
technologies and instruments that sustain
organizations to gain healthier benefits in the
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performance in business is linked to the
expansion, advancement, and survival of
businesses [7]. The intricate concept of
organizational performance is composed of
four elements: market, customer, financial, and
human aspects. Financial success (revenue,
profits, market position, cash-to-cash cycle
time, and earnings per share), customer
happiness, customer loyalty, and management-
employee organizational effectiveness, and
other factors have historically been considered
to be indicators of business performance (task
accomplishment, quality output, productivity,
time to market, level of innovation,
management competency, companionship,
management utility function). To achieve the
necessary level of organizational performance,
many  businesses have reorganized,
implemented comprehensive quality
management  programs, and introduced
competitive employee benefits [8].

Reference [9] asserts that the relationship
between  businesses and  management
information systems is still elusive, that some
business organizations continue to doubt the
empirical relevance of the effects of
management  information  systems  on
organizational performance, that these effects
have not yet materialized in many countries,
including much of the developed world, and
that it is worthwhile to investigate the extent to
which business organizations have benefited
from the explosion of management information
systems. Adamawa State has not given much
thought to the influence of management
information systems on business organizations.

Though management information systems
have been used in Nigeria, very little effort has
been made to examine factors that could
motivate intention to use them. Reference [10]
investigated the challenges of management
information systems in Nigeria and found that
the main obstacles to using them were
inadequate capital among the management
information system providers and poor network
coverage. Additionally, a study by [9] found

that management information systems have
significantly reduced crime related risks.
However, few studies in Adamawa State have
not focused on adoption and usage of
management information systems to enhance
organizational performance system supply,
none of them have looked into users' intentions
when utilizing management information
systems. According to [11], a technology's
success is determined by its intended
application rather than its early uptake. This is
due to the fact that inefficient use of technology
will result in the waste of resources needed to
produce the necessary technology. Therefore, it
becomes necessary to look at and comprehend
the main reasons why people begin and
continue to use management information
systems [12]. Additionally, it has been noted
that the majority of entrepreneurs in Adamawa
State are unaware of the benefits of
management information systems, and those
who are do not trust their implementation due
to a fear of the perceived dangers and scams that
are prevalent in the ICT and cyber domains; for
this reason, the study will focus on effects of
Management Information System (MIS) on
performance of selected organizations in
Adamawa state. It is in view of this that the
researcher assesses effects of Management
Information System (MIS) on performance of
selected organizations in Adamawa state.

Level of Awareness of Management
Information System Uses among Business
Organizations

Today's management information system
shift has revolutionized the way people and
companies manage their enterprises. One of the
great scientific and engineering advancements
of the 20th century that has greatly improved
every aspect of human life is the introduction of
management information  systems  [13].
Management information system first emerged
in the mid-1980s and was described as all
communication devices used for radio,
networking, and management information



system-based  communications, including
desktops, management information system
games, smartphones, web, card transactions,
management information system applications
[7].  Management information  system
comprises of electronic and technological
breakthroughs. While information technology
enables the transfer and transmission of
electronic information, management
information system technology serves as a
medium for the storage and manipulation of
digital forms of information [14].

Since their unique qualities have a distinct
place in the business world, business
organizations need innovative technical
approaches to support their expansion. As a
tracking tool that reduces production costs,
increases  operational  capabilities, and
influences inter-organizational market
collaboration, management information
systems help businesses enhance their
manufacturing  processes.  Organizations
throughout the world have realized that the only
way to change all their operational procedures
and activities in the twenty-first century is to
implement management information systems
that integrate new business strategies like e-
banking, e-government, and e-commerce [12].

Today's management information system
tools are seen as great potentials contributing to
the organization's sustainable competitive
advantage if applied in a relevant way. Faster,
accurate, and timely information processing can
increase the efficiency and effectiveness of
business transactions [15]. Management
information systems provide the foundation
upon which business organizations can build
their  business information systems to
strengthen their organizational procedures,
customer relationships, and efficient delivery of
products and services to satisfy other clients'
needs [4]. In order to compete and advance in
the future, business organizations must invest in
the modern information economy, which is
where management information systems play a
significant  role. These systems help

organizations obtain information at any time,
facilitate an efficient flow of data, and help
them reach their objectives [16].

The implementation of management
information systems in business organizations
promotes collaboration both within and
between  organizations.  Innovations in
management information systems must be
adopted to enhance organizational procedures
in business organizations in order to increase
productivity, profitability, and growth potential
[4]. The low rate of adoption of management
information systems in emerging economies is
caused by a number of factors that hinder the
growth of business organizations in the areas.
In the most technologically sophisticated
country, economies are genuinely knowledge-
based. Countries worldwide are shifting from a
manufacturing economy to an information
economy in which economic development
relies on a country's capacity to produce,
acquire and share knowledge. The rise of the
information economy has been accelerated by
management information systems and the
internet, which enable people to share
knowledge quickly and digitally anywhere in
the world [17].

Effects of Organizational Procedures on
Performance of Business Organizations

Strong procedures will make it easy to
communicate openly and to participate
efficiently and effectively in the decision
making process to explore their ideas and skills.
Organizations are established to solve societal
problems because they hire people to help them
solve their assigned societal problems.
Organizational procedures permeate every
significant component of an organization.
Organizational procedures are the set of shared
values, beliefs, and norms that influence the
way employees think, feel, and behave in the
workplace [18]. The study notes that an
organization can gain a competitive advantage
if the management develops and maintains
procedures with a high level of employee



involvement. The procedures of an organization
can be dynamic in nature, especially after
conducting an effective strength and weakness
analysis, from which advantages can be
retained and strengthened, and weaknesses can
be eliminated [19]. The impact of
organizational procedures on employee
performance is greatly influenced by a variety
of factors, including managerial policies,
managers' behavior toward employees, their
infrequent opportunities, and information gaps.
According to [20], organizational procedures
have a significant impact on the variety of
organizations' processes, employees, and their
performance because employees are dedicated
and share the same norms and values as the
organizations, ~ which  could improve
performance in reaching the organization's
overall goals.

Effects of Data on the Performance of
Businesses Organizations

Data is omnipresent nowadays; no business
can genuinely perform within constraints of
high functioning work without its clean data
[21]. Data is today’s requirement. Every
industry relies heavily on data. Organizations in
all sectors can obtain an advantage by
effectively utilizing the data they already have.
Nonetheless, businesses frequently fail to
utilize their valuable data. The main cause of
this is a lack of understanding regarding the
significance, function, harvesting, and analytics
of data. Understanding the value of data in an
organizational context should be the first step
for any organization that wants to use data to

improve business outcomes [22].
Organizational leaders are much more likely to
use data when they know its value in a business
context. Data scientists and business analysis
professionals frequently collaborate to help
businesses see the value of data and make sense
of and use it.

Effects of Software on the Performance of
Businesses Organizations

A significant development in contemporary
business software is the incorporation of
machine learning (ML) and artificial
intelligence  (Al)  technologies.  These
technological advancements allow software
programs to automate intricate procedures,
learn from data, and make predictions [23]. For
instance, Al-powered chatbots are increasingly
frequently utilized in customer care to answer
regular questions and offer immediate
assistance. Additionally, cloud computing has
transformed how companies use and access
software. Nowadays, companies can access
software packages online rather than installing
them locally on individual PCs [20]. This not
only eliminates the need for pricey hardware
and maintenance but also enables seamless
collaboration and distant work. In addition to
traditional commercial operations, software
programs now cater to growing trends such as
e-commerce, social media marketing, and data
analytics. With the help of these apps,
companies can take advantage of digital
platforms and use data to learn more about
market trends, consumer behavior, and
company success [Figure 1] [14].
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Figure 1. Framework Showing the Relationship between MIS Components and Organizational Performance



Study Area

The study Area Adamawa State is in the
North Eastern part of Nigeria. Adamawa state
lies between latitude 70° and 11°N of the
equator and longitude 11° and 14° E of the
Greenwich meridian. It shares common
boundary with Taraba State in the south and
west, Gombe State in the northwest and Borno
State in the north. The state has an international
boundary with the Cameroun republic along its
eastern border. Adamawa State covers a land
area of about 38,741 km2 with a population of
3.17 million people (NPC, 2006). Out of this
estimated land area about 226,040 ha is under
cultivation with about 400 ha under irrigation.

Theoretical Framework
Technology Acceptance Model (TAM)

The theory was effective in that it stated that
the decision to adopt and use a given
technology introduced in an environment is in
the hands of the individual, which is influenced
by a number of things like perceived ease of use
and usefulness [24]. The model was developed
by Davis (1989) and is regarded as most
appropriate in the acceptance of technologies in
most of the literature. However, the theory has
been criticized for failing to account for the
influence of external factors in the
environment, such as economic factors,
competition from customers, and suppliers
[25]. The model projects different perspectives
of users' perceptions of the technology's
usefulness and ease of use [26]. One important
factor in how users and customers view
technology use in the organization is perceived
ease of use; users are more likely to adopt
technology or innovation when they believe it
is easier to use [24]. Perceived usefulness of
technology. Davis (1989) contends that users
can perceive the benefits expected from the
system by using it.

Aim
The aim of the research will examine the
effects of Management Information System

(MIS) on performance of selected organizations
in Adamawa state.

Objective

1.Determine the level of awareness of
management information system uses among
business organizations in Adamawa state.

2.Determine the effects of organizational
procedures on performance of business
organizations in Adamawa state.

3.Find out the effects of data on the
performance of businesses organizations in
Adamawa state.

4.Investigate effects of Software on the
Performance Of Businesses Organizations.

Research Methodology
Research Design

The study employed a survey research
design, which is appropriate for collecting data
from a defined population to assess the current
status of specific variables. This design enables
the researcher to gather information by
administering structured questions to a
representative sample, with the aim of
describing the characteristics, beliefs, and
attitudes of the broader population in relation to
the research problem.

Population

The target population for this study
comprises all registered business enterprises
operating within Jimeta Modern Market,
located in Yola North Local Government Area
of Adamawa State. According to official
records obtained from relevant local authorities,
a total of 167 registered enterprises were
identified and constituted the accessible
population for this research.

Sample Size and Sampling Technique

This study employed a simple random
sampling technigue to select 119 enterprises
from the 167 registered business enterprises in
the study area, ensuring each unit had an equal
chance of selection. The sample size was



deemed sufficient to represent the population
and support quantitative analysis. Data were
collected using a structured questionnaire based
on a five-point Likert scale: Strongly Agree,
Agree, Undecided, Disagree, and Strongly
Disagree. The questionnaire was divided into
two sections: Section A focused on
respondents’ biodata, while Section B
addressed key wvariables related to MIS
awareness, organizational procedures, data use,
and software applications.

Method of Data Analysis

The data collected was analysed using
descriptive statistics of mean and standard
deviation to answer the research questions one
to four. Method of data analysis would be
regression analysis and chi square.

Results

Table 1. Level of Awareness of Management Information System Uses among Business Organizations in

Adamawa State

Item N EFx | X SD
I always use management information system to obtain 119 668 | 4.00 2.0
accurate and timely information
management information system helps me to collect, store 119 613 | 3.70 1.8
and analyze business data to help managers oversee the
various operations in an organisation.
I am aware that management information system help in 119 684 | 4.09 2.0
managing data, analysing trends, strategic planning,
problem-solving, and improving communication.
management information system makes my task of managing | 119 667 | 3.99 2.0
data and information easy and efficient.
management information system helps to analyse me various | 119 600 | 3.59 1.8
trends related to sales, production, finances, and other
aspects of the business.
I can use management information system to determine the 119 670 | 4.01 2.0
future needs of my organisation and formulate goals and
strategies to achieve these needs.
management information system allows my organisation to 119 667 | 3.99 2.0
measure and compare business performance in line with the
achievements of goals and whether the organisation is
performing as per the standards set.

27.37

Source: Field Survey, 2025

The study showed that various levels of
awareness of management information system
uses among business organizations in
Adamawa state. The mean of 4.00 indicated
that they are aware that management
information system can be used to obtain
accurate and timely information, while, the
mean of 3.70 showed that management
information system can be used to collect, store

and analyze business data to help managers
oversee the wvarious operations in an
organisation, whereas, the mean of 4.09
showed that business operators know that
management information system help in
managing data, analyzing trends, strategic
planning, problem-solving, and improving
communication. The mean of 3.99 indicated
that they are aware that management



information system makes the task of
managing data and information easy and
efficient and a mean of 4.01 revealed that
Business operators are aware that management
information system helps to analyse various
trends related to sales, production, finances,
and other aspects of the business. The mean of
4.01 revealed that they are aware that
management information system can be used to

determine the future needs of my organisation
and formulate goals and strategies to achieve
these needs. While the mean of 3.99 indicated
that respondents understand that management
information ~ system  allows  business
organisation to measure and compare business
performance in line with the achievements of
goals and whether the organisation is
performing as per the standards set.

Table 2. Effects of Organizational Procedures on Performance of Business Organizations in Adamawa State

Item

N EFx X SD

management information system helps my business
to monitor staff attendance, absence and employee
behavior

119

671

4.01

2.0

management information system helps our business

119

674

4.03

2.0

to maintain equal opportunity and avoid
discrimination during hiring

Management information system enables our
business to know the amount of short-listed

offer the job

applicants and to select a suitable candidate and

119 658 3.94 1.9

business expect employees to use their email
accounts and the internet.

Management information system outlines how my

119 645 3.86 1.9

rules surrounding personal phone calls

Management information system helps to state

119 682 4.08 2.0

its policy about smoking rules

Management information system the business state

119 684 4.09 2.0

of handling of materials and substances

Management information system lay out safe ways

119 667 3.99 2.0

Mean of means

28

Source: Field Survey, 2025

The response on effects of organizational
procedures on performance of business
organizations in Adamawa state; showed with a
mean of 4.01 that management information
system helps business to monitor staff
attendance, absence and employee behavior;
the mean of 4.03 showed that management
information system helps business to maintain
equal opportunity and avoid discrimination
during hiring, the mean of 3.94 showed that
management information system enables
business to know the amount of short-listed
applicants and to select a suitable candidate and

offer the job. Also, the mean of 3.86 revealed
that management information system outlines
how businesses educate employees on how to
use their email accounts and the internet while
at work. Also, a mean of 4.08 revealed that
entrepreneurs use management information
system to stipulate rules surrounding personal
phone calls. Furthermore, the mean of 4.09
revealed that management information system
help business acquaint staff with its policy
about smoking rules. Also, a mean of 3.99
revealed that management information system



helps lay out safe ways of handling materials
and substances.

Table 3. Effects of Data on the Performance of Business Organizations in Adamawa State

Item

N

EFx

X

SD

management information system provides data that
help us understand and improve business process in
order to reduce wasted money and time.

119

671

4.01

2.0

management information system provides data to
know if customers like our products

119

674

4.03

2.0

Management information system helps me
make informed decisions on the direction to take
my organization.

119

658

3.94

1.9

Management information system provides data
which enables organizations to track and review the
health of various business processes and essential
systems.

119

645

3.86

1.9

Management information system provides data is
important to get an accurate insight into
performance.

119

682

4.08

2.0

management information system helps me have a
top-down view that can highlight weaknesses,
obstacles, or breakdowns in processes while
potentially assisting in streamlining high-

119

668

4.00

2.0

functioning processes.

of their specific audience.

management information system provides data to 119 613 3.70 1.8
enable businesses to build a better understanding of
the customer they are serving and identify the needs

Mean of means

27.62

Source: field survey 2025

The table above revealed that effects of data
on the performance of businesses organizations
in Adamawa state, the mean of 4.03 indicated
that management information system provides
data that helps business understand and
improve business process in order to reduce
wasted money and time; a mean of 3.86
indicated that management information system
provides data to know if customers like our
products. The mean of 4.08 revealed that
management information system helps me
make informed decisions on the direction to
take my organization. Furthermore, the mean of
4.03 indicated that management information
system provides data which enables

organizations to track and review the health of
various business processes and essential
systems; a mean of 4.00 indicated that
entrepreneurs who believe that management
information system provides data is important
to get an accurate insight into performance. The
mean of 3.70 revealed that management
information system helps businesses have a
top-down view that can highlight weaknesses,
obstacles, or breakdowns in processes while
potentially assisting in streamlining high-
functioning processes and management
information system provides data to enable
businesses to build a better understanding of the
customer they are serving and identify the
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needs of their specific audience. The mean of
means of show the effects of data on the

performance of businesses organizations in
Adamawa state.

Table 4. Effects of Software on the Performance of Business Organizations in Adamawa State

Item

N

EFx

X

SD

Management information system software
reduces operational cost by automating routine
tasks

119

668

4.00

2.0

management information system software
improves efficiency by eliminating human
errors via maintaining accuracy, reliability

119

613

3.70

1.8

management information system software help
streamline business operations and accounts

119

658

3.94

1.9

management information system software help
business communicates more effectively with
customers, suppliers or partners and many more

119

645

3.86

1.9

Management information system software
automates several processes rather than time-
consuming to be done manually.it saves a lot of
time and money by completing different tasks

119

682

4.08

2.0

within a minute.

Mean of means

19.58

Source: field survey 2025

The mean of 4.01 showed that effects of
software on the performance of businesses
organizations in Adamawa state. The mean of
4.03 indicated that management information
system software reduces operational cost by
automating routine tasks; a mean of 3.86
indicated that management information system
software improves efficiency by eliminating
human errors via maintaining accuracy,
reliability. The mean of 4.08 revealed that
management information system software help
streamline business operations and accounts.
Furthermore, the mean of 4.03 indicated that
the management information system software
help business communicate more effectively

with customers, suppliers or partners and many
more and management information system
software automates several processes rather
than time-consuming to be done manually.it
saves a lot of time and money by completing
different tasks within a minute.

Test of Hypothesis
Hypothesis 1

There is no significant relationship between
the level of awareness of management
information system uses among business
organizations and performance of small scale
businesses in Adamawa state.

Table 5. Z-test on Relationship between MIS Awareness and Performance of Small-Scale Businesses

Category N

X

Sd

Z-cal zZ.crt Remark

Awareness of 85 417
management

information system

0.09

0.58 +1.96 Accepted




performance of small 34 3.99

scale businesses

0.37

Table 5 (See Table 5) show that Z-cal is less
than Z-critical which indicates that the null
hypothesis is accepted; this means that
respondents agree there is relationship between
the level of awareness of management
information system uses among business

organizations and performance of small scale
businesses in Adamawa state.

Hypothesis 2

There is no significant relationship between
organizational procedures and performance of
business organizations in Adamawa state.

Table 6. Z-test on Relationship between Organizational Procedures and Business Performance

Category N > | sd Z-cal Z.crt Remark
Organizational procedures | 78 4. 0.12 -0.32 +1.96 Accepted
Performance of business 41 413 |0.12
organizations

Table 6 (See Table 6) show that the z-cal is Hypothesis 3

less than z-critical which indicates that the null
hypothesis is accepted this mean that there is
relationship between organizational procedures
and performance of business organizations in
Adamawa state.

There is significant relationship between
data and the performance of businesses
organizations in Adamawa state.

Table 7. Z-test on Relationship between Data and Business Performance

Category N X Sd Z-cal | Z.crt Remark
Data 68 4.20 022 |-1.02 | £1.96 Upheld
Performance of 51 4.13 0.12
businesses
organizations

Table 7 (See Table 7) show that the z-cal is Hypothesis 4

equal to z-critical which indicates that null
hypothesis is upheld this means that there is
relationship between data and the performance
of businesses organizations in Adamawa state.

There is no significant relationship between
MIS software and the performance of
businesses organizations in Adamawa state.

Table 8: Z-test on Relationship between MIS Software and Business Performance

N | x

Category

Sd

Z-cal | Z.crt | Remark




MIS software 28 | 4.

0.86 | -0.32 | +£1.96 | Accepted

performance of | 22 | 4.13
businesses
organizations

0.27

Table 8 (See Table 8) show that the z-cal is
less than z-critical which indicating that the null
hypothesis is accepted this mean that there are
MIS software that has effects on the
performance of businesses organizations in
Adamawa state.

Discussion of Findings

The study revealed that businesses are aware
that management information system can be
used to obtain accurate and timely information,
collect, store and analyze business data to help
managers oversee the various operations in an
organization; help in managing data, analyzing
trends, strategic planning, problem-solving,
and improving communication; makes the task
of managing data and information easy and
efficient; helps to analyse various trends
related to sales, production, finances, and
other aspects of the business; determine the
future needs of business organisation and
formulate goals and strategies to achieve these
needs; management information system allows
business organisation to measure and compare
business performance in line with the
achievements of goals and whether the
organisation is performing as per the standards
set. This is in line with [26] who opined that
today's management information system
transition has transformed the way people and
organizations manage their  enterprises.
Management information system plays an
essential role in assisting small and medium-
sized businesses to get ahead of competitors by
gaining entry into foreign  markets.
Management information system application

by many organizations has helped lower
processing costs, resolve distance limitations,
cut through regional borders, and enhance
operations within geographic borders. Thus,
management information system is recognized
as a driving force that accelerates market
growth both locally and internationally.

The research revealed that management
information system helps businesses to monitor
staff attendance, absence and employee
behavior; helps business to maintain equal
opportunity and avoid discrimination during
hiring; enables business to know the amount of
short-listed applicants and to select a suitable
candidate and offer the job; outlines how
businesses educate employees on how to use
their email accounts and the internet while at
work; stipulate rules surrounding personal
phone calls. Furthermore, the study revealed
that management information system help
business acquaint staff with its policy about
smoking rules and helps lay out safe ways of
handling materials and substances. This agrees
with [18] who affirmed that organizational
procedures have great effect on the variety of
organizations process, employees and its
performance. According to [21], organizational
procedures has great effect on the variety of
organizations process, employees and its
performance since employees are committed
and having the same norms and value as per
organizations have, could increase the
performance to achieving the whole
organizational goals; hence, management
information system helps businesses to monitor
staff attendance, absence and employee



behavior; helps business to maintain equal
opportunity and avoid discrimination during
hiring; enables business to know the amount of
short-listed applicants and to select a suitable
candidate and offer the job; outlines how
businesses educate employees on how to use
their email accounts and the internet while at
work; stipulate rules surrounding personal
phone calls.

The study revealed that management
information system provides data that help
business understand and improve business
process in order to reduce wasted money and
time; provides data to know if customers like
business products; make informed decisions on
the direction to take my organization; enables
organizations to track and review the health of
various business processes and essential
systems; provides data that is important to get
an accurate insight into performance; helps
businesses have a top-down view that can
highlight weaknesses, obstacles, or breakdowns
in processes while potentially assisting in
streamlining high-functioning processes and
management information system provides data
to enable Dbusinesses to build a better
understanding of the customer they are serving
and identify the needs of their specific
audience. This is in line with [24] who noted
that management information data improve
business process in order to reduce wasted
money and time; provides data to know if
customers like business products;
make informed decisions on the direction to
take my organization; enables organizations to
track and review the health of various business
processes and essential systems; provides data
that is important to get an accurate insight into
performance.

The revealed that management information
system software reduce operational cost by
automating routine tasks; improves efficiency
by eliminating human errors via maintaining
accuracy, reliability; management information
system software help streamline business
operations and accounts; software helps

business communicate more effectively with
customers, suppliers or partners and many more
and management information system software
automates several processes rather than time-
consuming to be done manually.it saves a lot of
time and money by completing different tasks
within a minute. This is in line with [17] who
explained that management information
software has revolutionized traditional business
processes by streamlining  operations,
increasing  efficiency, and  enhancing
productivity. Many tasks were performed
manually in the past, leading to potential errors,
delays, and higher costs. However, with the
advent of software applications, businesses
automate repetitive tasks such as entering data,
managing inventory, and generating reports.
This automation reduces human error and frees
up valuable time for employees to focus on
more strategic and creative aspects of their
work. Furthermore, software enables real-time
monitoring and reporting, providing businesses
with accurate and up-to-date insights into their
operations, allowing for better decision-
making, improved resource allocation, and
quick responses to changing market conditions.

Conclusion

Management information systems play vital
role in all businesses through the integration of
people, process and information technology and
this provides unique competitive advantage for
enhanced organizational performance. Some
business organizations are still doubtful on the
empirical relevance  of  management
information system effects on organizational
performance. In many countries, including
much of the developed, these effects have yet to
materialize. The extent to which Business
organizations have benefited from explosion of
management information system is worthy of
studying. The influence of management
information system on business organizations
have not been greatly considered in Adamawa
State. Few studies in Adamawa State have not
focused on management information system


https://www.datacamp.com/courses/data-driven-decision-making-for-business
https://www.datacamp.com/courses/data-driven-decision-making-for-business

adoption and usage to enhance organizational
performance.

Recommendations

Having concluded the study, the researcher
makes the following recommendations based
on the findings:

1. There should be high increase in the level
of awareness of management information
system uses among business organizations
in Adamawa state

2. Businesses in Adamawa State should adopt
the use of management information system
in order to enhance the organizational
procedures in order to improve
performance of business organizations in
Adamawa state.

3. Business organizations should imbibe the
use of data generated from management
information system in order to help them
understand and improve business process
in order to reduce wasted money and time
and to know if customers like business
products as well as make informed
decisions on the direction to take their
businesses.
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